A paid TechWave 2004 registration
SYBASE TECHWAVE 2004 includes a FREE ISUG membership!

REGISTRATION FORM

First Name Last Name (As you wish it to appear on your name badge.)

Title Company

Address Mail Stop/Suite

City State/Prov.

Postal Code Country

Telephone Fax

Email

CONFERENCE FEES SURVEY INFORMATION

Q Early Registration (Deadline July 9) SAVE $500 $1,245 What is your relationship to Sybase?
Q Discounted Registration (Deadline July 31) SAVE $200 $1,595 Q Current Customer Q Current Partner  Q ISUG Member
Q Full Registration (August 1 through on-site registration) $1,745 Q Business Developer/Consultant Q Potential Partner 0 Other

Partner, Group, and Student Discounts are available. Contact Sybase Which Sybase solution products are you currently using?

Registration or see www.sybase.com/techwave2004 for details. Q Application Design/Development Q Business Intelligence
0 Enterprise Application Integration 0 e-Finance Solutions

Guest Fee Numberofguests __ x $150 = $__ Q0 Enterprise Database Solutions Q e-Commerce Solutions

Includes Sun., Mon. and Wed. evening events only. Contact Conference 3 Government/Compliance 0 Handheld/Wireless
Registration to add guest details. Guests age 5 and under are free. For 0 Healthcare Solutions 0 Sybase Partnership
further information and to see the guest policy, visit Q Professional Consulting Services Q Portal Products/Solutions
www.sybase.com/techwave2004. 1 Training and Education Q Other

Sybase Education Pre-Conference Courses (optional) August 14-15 What industry are you in?

) 0 Adv./PR 0 Energy/Utility 0 Media 0 Telecomm.
PC__ Q Agriculture 0 Govt. Federal Q Mining/Qil/Gas QO Transportation
SAVE! Register by July 9, 2004: Two-day $845 QO Aerospace Q Govt. St./Local QA Non-Profit Q Travel/Hosp.
Register after July 9, 2004: Two-day $995 Q Financial 0 Healthcare Q Publishing 0 VAR
Add $300 for PCO3 ($1,145/$1,295) Q Computer 4 Insurance 0 Real Estate QOther
Q Construction  Q Internet Sves. QA Retail/Wholesale
TOTALDUE$_ Q1 Consulting Q Legal Q Software
1 Education 0 Manufacturing A Systems Integration

AM SESSION CODES . . . . .

. Which best fits your primary job description?
(Please choose 2 two-day courses or 1 four-day course; refer to Q Corporate Mgmt. Q0 DBA Q Object Admin.
www.sybase.com/techwave2004) Q VP IS/T Q Data Wrhse. Arch.  Q Product Mgmt.
Two-day courses: (1) AM ©AM__ ___ OR ] IS/ITI Mgmt. Q Finance/HR . Q Sales/Marketllng
0 Applications Developer Q Internet Sves./Design Q System Architect
Q Customer Services Q IS/IT Staff Q Systems Integrator
0 Consulting/Prof. Sves. QA Manufacturing Q Other

Four-day course: MHAM _

PM SESSION CODES Which tracks do you plan to attend?
(Preference only; refer to www.sybase.com/techwave2004) Q ASE Q PowerBuilder 0 Mobile/Wireless
@ @) Q Analytics Q PowerDesigner Q Financial
0 EAServer 0 Replication 0 Healthcare
(5) 5) 0 Integration 0 Sybase EP 0 Government

METHOD OF PAYMENT

Q Check enclosed in US funds drawn on US bank, payable to: Maritz Travel Check #
Q American Express Q Visa Q MasterCard Q Discover QA Diners Club

Account Number Expiration Date

Cardholder Signature Note: Maritz Travel is the registration provider for Sybase TechWave 2004

REGISTRATION AND CUSTOMER SERVICE INFORMATION

Register by Fax: (925) 287-5396 Customer Service Hours: M-F 8:30 a.m. - 8:00 p.m. EST
Web: www.sybase.com/techwave2004 Customer Service Phone: (800) 354-5687 or (925) 287-5118
Mail: Sybase TechWave 2004, c/o Maritz Travel, 1777 Botelho Drive, Suite 100, Walnut Creek, CA 94596 USA




SYBASE TECHWAVE 2004
REGISTRATION POLICY

RESERVING YOUR SEAT AT SYBASE TECHWAVE 2004 IS EASY!
Take advantage of significant savings—up to $500 off the conference fee—by registering early.

e \/isit our Web site at www.sybase.com/techwave2004 and register on line, or

e Mail your completed Registration Form to Sybase TechWave 2004, c/o Maritz Travel, 1777 Botelho Drive, Suite 100,

Walnut Creek, CA 94596 USA, or
e Fax your completed Registration Form to (925) 287-5396

PAYMENT TERMS

Your registration fees must be paid in full and received on or
before the specified deadlines in order for you to qualify for
corresponding discounts. If your full payment is received after
the deadline you will be required to pay the corresponding rate
specified for that time period, regardless of when your
Registration Form was submitted. All fees are in US dollars.
Discounts cannot be combined. Full payment in advance is
required for conference admission. A.M. Session requests will
not be finalized until full payment has been received.

CONFIRMATION POLICY

Registration Forms must include full payment and/or credit card
guarantee for confirmation. If you do not receive confirmation
within seven business days from the time your completed
Registration Form and payment are submitted, please call
Sybase TechWave 2004 Registration at (800) 354-5687,

8:30 a.m.-8:00 p.m. EST, Monday through Friday. International
customers please call (925) 287-5118.

CANCELLATION POLICY

Cancellation requests must be submitted in writing and received
by Sybase TechWave 2004 Registration no later than Friday, July
9, 2004. All cancellation requests will be subject to a $100 service
charge. Cancellation requests received after Friday, July 11, 2004
and no-shows will be ineligible for a refund. Substitutions and
transfer requests from the same company may be designated and
submitted in writing and will be allowed at any time. Complete
substitutions/transfers by contacting Sybase TechWave 2004
Registration at email address techwave@maritz.com or by phone
at (800) 354-5687, 8:30 a.m.—8:00 p.m. EST, Monday through
Friday. International customers please call (925) 287-5118.

SESSION POLICY

All conference attendees are required to register in advance for
morning sessions. Space in the morning sessions is limited.
Confirmation of sessions will be provided after payment has
been received. Morning session changes will be accepted until
Friday, July 9, 2004. You may complete substitutions/transfers by
calling Sybase TechWave 2004 Registration at (800) 354-5687
from 8:30 a.m.—8:00 p.m. EST, Monday through Friday.
International customers please call (925) 287-5118. Or visit

www.sybase.com/techwave2004 to make session substitutions
on-line. You must use your registration confirmation number to
access the Return Visitor feature on the Registration web site.
Please note: On-line session substitutions are limited to one
change per guest. After Friday, July 9, 2004, all requests for
morning session changes must be made on site during Sybase
TechWave 2004 registration hours. There is no guarantee that
session changes will be accommodated. Changes will be based
on availability. Please note that sessions are subject to change.

GROUP AND DISCOUNT POLICY

Multiple conference attendees from a single organization or institution
can qualify for a discount conference rate. Discount rates are
only available by calling Sybase TechWave registration directly.
Advance notification of intent to participate in a group discount is
required and all passes must be purchased on the same day.
Discounts available are:

e Purchase 4 full-fare passes and receive a 5th at 50% discount.
® Purchase 5 full-fare passes and receive a 6th at no charge.

Contact Sybase TechWave 2004 Registration directly at
(800) 354-5687 from 8:30 a.m.—8:00 p.m. EST, Monday through
Friday. International customers please call (925) 287-5118.

PRE-CONFERENCE COURSES

Sybase TechWave 2004 Pre-Conference Course attendance is
limited and registration is available on a first-come, first-served
basis only. You must register for the Sybase TechWave 2004
conference to be eligible to attend the Pre-Conference Courses.
Registration for the Pre-Conference Courses is an additional
charge as noted on the Sybase TechWave 2004 Registration
Form. For more information please refer to
www.sybase.com/techwave2004.

REGISTRATION INFORMATION

Sybase, Inc. reserves the right to deny admittance to anyone who
has registered under false pretenses (i.e. companies or attendee
names which are fictitious). Sybase, Inc. will retain the conference
registration fee for these registrations. TechWave registration is a
revocable license. Sybase may, in its sole discretion, deny or
revoke admission to Techwave in which case Sybase may refund
the registration fee if Sybase deems a refund is appropriate.
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