PRODUCT SPECIFIC LICENSE TERMS
e-Biz Impact™ v5.4.5 (“Program”)

IN ADDITION TO THE LICENSE TERMS SET OUT IN THE SYBASE LICENSE AGREEMENT ACCOMPANYING
THIS PROGRAM, THE FOLLOWING ADDITIONAL OR DIFFERENT RIGHTS AND ACCOMPANYING
OBLIGATIONS AND RESTRICTIONS SHALL APPLY TO THIS PROGRAM:

The Program may contain or be provided with component software products from both Sybase and third parties. Except as
set forth below, use of all components is limited to use in the same manner and capacity for which the Program as a whole is
licensed.

I. Free Download Components. The Program may include certain third party open source and other free download
components (“Free Download Components”). You may have additional rights in the Free Download Components that are
provided by the third party licensors of those components. The Free Download Components and any such third party licenses
and third party-required notices for the Program are identified at http://www.sybase.com/thirdpartylegal. Any obligations
undertaken by Sybase in the Agreement relating to the Free Download Components as part of the Program are provided by
Sybase alone, and not by the third party licensors of the Free Download Components. A. FURTHER DISCLAIMER OF
WARRANTIES AND LIABILITIES. The Free Download Components are provided “AS IS” by the third party licensors,
who disclaim all liabilities, damages (even if they have been advised of the possibility of such damages), warranties,
indemnities and other obligations of any kind, express or implied, with regard to the Free Download Components. Nothing in
the foregoing affects any performance warranty provided by Sybase with regard to the Program as a whole. B.
DISCLAIMER OF INDEMNITIES. The Free Download Components are excluded from any indemnity provided by
Sybase or its subsidiaries in the Agreement.

II. If the Program is to be exported from the European Union, prior to that export, you must obtain an export license in
accordance with EU Regulation 428/2009 (or any amending or subsequent equivalent legislation).
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