, | <L
e ) 1 - | >
TS o A i. < -’-_'ﬁ":’:w-'" |
pas- e ' f
e T

THE KEYS TO MAXIMIZING UPTIME AND AVAILABILITY
FOR ASE AND REPLICATION SERVER

Surveillance™ Monitoring and Management
Dial Instructions: 888-644-9029, Password: SYBASE
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Webinar Agenda

Introduction

Models for Maximizing
Uptime & Availability

From Chaos to Proactive
Infrastructure Management

Questions & Answers
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Maintaining Uptime and Availability

Which is a safer approach
fireproofing or firefighting,

It's cheaper to be proactive
rather than reactive?

= Becoming aware of potential

problem (system outage) before it

OCcCuUrs

= Delivering tangible business value

by maximizing data availability
= Spending less time problem

solving and more time improving
performance

SYBASE' | bradmark

Cost to Outfit a Firefighter

Planned Overcapacity
and/or Redundancy..........
(Avg. cost server/year)

$2,500

Back-up Staff.............
($20/hr x50 hours)
$1,000

Overtime
and Comp Days........... ¥ 5
$5,000

Opportunity Costs...
$X,000
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Typical Customer Experiences

Stakeholders Unsatisfied:

= End Users
= We discover problems before IT staff
= Productivity hit hard when systems are
offline or poorly performing
= DBAs

= Not able to quickly identify and resolve
the root-cause of database problems

= Not able to reallocate workload towards
new business opportunities

= IT Management

= Unable and/or unsure of ability to
maintain uninterrupted 24x7 system
availability

= Walking a fine line between availability
and cost control

utages
ential failure
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Stages of Infrastructure Management

LEVEL 3
/Proactive
LEVEL 2  Real-time performance
monitoring/diagnostics
/ « Event management
LEVEL 1 Reactive  Automated remediation
« Event Identification « Capacity planning
/ « Alerts and Alarms * Mature Problem
Chaos « Historical reporting and Change Management
« Ad hoc Management « Basic Problem * No Unmitigated Risks
» Unpredictable Management : :
« Disorganized * Fewer Unmitigated Risks
» Overworked IT staff \

\

Firefighting




From Chaos to Proactive
Infrastructure Management

bradmark




Maximizing Uptime and Availability

Bradmark is helping ensure IT operations with some of the most
influential organizations — helping them fireproof instead of firefight.
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Presenter
Presentation Notes
Point out a common achieved benefits related to the provocation statement that your top named customers have been able to or needed to achieve using Bradmark

http://www.citigroup.com/citigroup/homepage/index.htm
http://www.transunion.com/?
http://www.barclays.com/
http://www.bcbsm.com/
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Survelllance Architecture

ﬁ‘ Events

Service Agents

Alert Actions
* Popups

e E-maill

» Executable

e OpenView

* Tivoli

* SNMP Trap
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Presenter
Presentation Notes
Agent Architecture

All operations performed at the managed node (server) level

Unattended monitoring, alerting, auto-corrective actions, repository, etc.

Console not required in the architecture

Low-to-No overhead on network resources

Scalable - no issues because each node manages itself

Reliable - no single point-of-failure as is common with traditional console-based monitoring tools



Client Architecture

Installs on any Win32 server or PC

Connects to any Surveillance agent on an ad hoc basis

Views real-time monitoring for the connected server

Configures Rules, Event Handlers, and Repository




Surveillance Event Management

Monitors key availability and
performance parameters

= Proactive monitoring of database
environment

= Notifies of potential problems before
database is affecte

= Reduces database downtime

Analyze parameters through rules

= Event Handlers take one or more actions
defined by the user when thresholds are
exceede

= Event actions include Pop-Ups, Email,
Paging, External commands or scripts,
SNMP traps, native integration with HP

OpenView and Tivoli, and Forwarding Central Alert

= Alerts can execute when events occur AND Server
when they are resolved

= Forward actions can be defined to make a
common agent, called a Central Alert
Server (CAS) aware of it's event

Extend Product through the use of
user-defined collections and rules for
custom applications or needs

Email SNMP

N/

Standalone
Server



Surveillance Real-time Diagnhostics

Real-time diagnostics display
through the client

= View real-time statistics on ASE,
Replication Server, 1Q, Mirror Activator,
or OS

= Perform root-cause problem
identification and resolution

Windows populate as the data is
collected

= Many windows have drill-down
capability to see further detail such as
database space utilization,
configuration, running SQL, etc.

= Real-time data tracks current, average,
and maximum Rate since the window
has been open
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Survelllance Data Flashback

Flashback feature allows you to
view historical datain a
collection window

= Windows are synchronized to the

flashback date and time from the
data in local repository stores

= Customize which collections have
local repository stores

= Collection windows display static
snapshots of data

= Return to real-time online data
easily

technologies

Date and Time of Fast Backward/
Shapshot Backward Online
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Survelllance Architecture

Historical Repository
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Presenter
Presentation Notes
Surveillance stores repository data by individual collections

Each Collection can repository at a different rate than others, as well as different rate than event monitoring

Data is stored locally on the server, and can be automatically pushed to a centralized DB on another server for Reporting

The Central DB can also pull data from servers in a DMZ



Report Viewer is a Windows application, provided without cost and can be installed on as many workstations as needed

Used to produce reports and manage the Central History database

Uses Crystal Decisions run-time engine integrated with the product (requires Microsoft’s .NET Framework in order to run, on the Surveillance CD)

Contains the predefined reports from Bradmark for all modules


The Surveillance Advantage

Fireproofing instead of Fire Fighting

Maximized Uptime and Availability
Enables customers to identify and eliminate issues for database
Investments and maximize their database and system availability
quickly identify and resolve database and application problems

= View information in real-time or simulated real-time from the historical
repository

= Proactive, event-driven alerting and task dispatching
= Capture historical data for SLA and resource utilization reports
= Rapid installation, configuration, deployment

technologies



Questions
type your guestion in the online Q&A box

or call 888-644-9029, Password: SYBASE
and press X1 during the live Q&A segment

Presentations
http://www.sybase.com/partners/bradmark

technologies
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Thank you

for

attending.

For more information
http://www.sybase.com/partners/bradmark
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