


RFID provides a simple, unobtrusive way to track attendee movement and demographics, 

whether it is seminar attendance or trade show activity. RFID can also eliminate the need for 

ticketed access to certain events while still maintaining tight security. The reader can identify 

those who have permission to enter and prevent event-crashing or badge-trading. In addition, 

RFID can track who picked up CDs or other pre-paid amenities to eliminate duplication.  

Pre-paid amounts can be “stored” on badges, working like toll-tags.

RFID tracking helps improve traffic flow and control event costs

Because RFID readers can automatically process hundreds of tags simultaneously, show  

organizers could prevent crowd-flow bottlenecks in and around entrances of sessions. The 

solution also helped DTG determine which break-out sessions and workshops were most  

popular as well as gauge how many meals to order, therefore minimizing extraneous costs. 

Combined with other types of displays, RFID can be used to deliver customized information 

or promotional messages. DTG used the RFID system to display attendee names on a 50-inch 

plasma welcome screen as they entered the event, creating the “wow factor” the rental car 

leader hoped for.  RFID proved so successful for DTG that it is considering applying this  

technology to other areas of its operations, including fleet management and beyond.
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How RFID works in a  
Convention setting

RFID tracking uses radio wave 

signals and receivers to transfer 

information over short distances. 

Instead of standard name badges, 

event attendees receive badges 

with embedded RFID chips. A 

transceiver captures radio waves 

emitted by the RFID tag any time 

it comes within range. Units can be 

programmed to read badges from 

as close as a few inches to as far 

away as 20 feet. Transceivers can 

be housed in handheld devices or 

mounted at door portals.
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